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Ion Firmware Upgrade -  June 12, 2009 
 
Overview of Steps 

1. Download new firmware 
2. Get IP address of printer 
3. Send firmware to printer using web interface 
4. Follow instructions on the Ion Control Panel 

 
Downloading Firmware 

from Gerber 

• Direct your 
browser to 
GSPInc.com and 
click on 
Support.  

  
  
  
  
 

• Log in to Gerber’s eService. Registration is required and can take a day or 
so to be processed.  
 
 
 
 
 
 
 
 
 
 
 

• Once logged into 
Gerber’s 
eService, click on 
Software Library 
on the right.   
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• Click on Firmware on the left. 

 
• Click on Ion Firmware version E.0 Build 75 
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• Click on Download Now 

 
• Click on USA1-East Coast 
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• Click on Save and put the file where you know where it is at. 

 
• Extract the zip file to a location that you will later be able to browse to.  

The default location is the same folder that the zip file resides in if you use 
the Windows compressed folders utility (shown below). 

 
 
Get IP Address from Printer: 

• Press Menu on the printer keypad 

• Press the Right arrow till you get to “Set Up” and press Enter 

• Press the Right arrow till you get to “IP Address” and press Enter 

• The IP Address is 4 groups of numbers, each with 1 – 3 digits long separated 
by a period.  You will need these numbers for the next step. 

 
Sending Firmware to the printer: 

• Open a web browser (Internet Explorer, Firefox, etc.) 
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• Enter the IP Address that you got from the printer into the address bar 

 
 

• Browse to your Ion Firmware Update file (.gsp extension) 

 
• Click on Update. Follow instruction on the printer screen.  You will most 

likely have to reboot the printer a couple of times (depending on what 
version you are updating from) as the printer indicates. 

 


