10f9

GERBER EDGE" USB-to-Parallel Option Kit

The USB-to-Parallel Option kit is a possible solution to connect your GERBER EDGE or EDGE 2
to OMEGA 2.5 or higher using a custom USB-to-Parallel cable.

Note: Not all USB ports have the capabilities to drive the GERBER EDGE 2. This option may
require the purchase of a third-part PCI or PCMCIA USB card (especially if you are using a
laptop computer), to connect to the GERBER EDGE/EDGE 2.

This option is compatible with:

¢ GERBER EDGE

¢ GERBER EDGE 2

¢ OMEGA™ 25 or higher

¢ Windows 2000 or Windows XP

¢ CD-ROM drive is required for installation
Kit Contents

¢ Gerber custom USB-to-Parallel Cable

¢ Installation instructions (An electronic version of the installation instructions is located
on the CD and can be accessed by browsing the CD.)

¢ USB-to-Parallel Installation CD which will install the following update files:
¢ USB Diriver (version 2.0) composed of the following files:
¢ GSPUSBXP.inf
¢ GSPUSBXP.sys
¢+ GQMgr.exe (version 2,5,0,11 or higher)
¢ G32 Setup.dll

Requirements and Limitations

Note: You must have Administrative privileges to install the Gerber USB-to-Parallel driver on
your system.

After extensive testing, GSP” has found that some USB ports (especially on laptop computers)
do not have the capabilities to communicate with the GERBER EDGE/EDGE 2. If your
computer has any of the following difficulties, we recommend installing a powered USB card
which can be purchased at local computer stores or on-line.

Windows Fatal Exception Error Blue Screen
Data Error 3 when attempting to print to the GERBER EDGE/EDGE 2

¢
¢
¢ GQMgr has communication errors when attempting to print
¢

Pausing the GERBER EDGE/EDGE 2 causes a data error when attempting to resume
the job
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If you experience any of these problems you must purchase a powered USB card in order to
communicate with the GERBER EDGE/EDGE 2 via USB-to-Parallel cable.

¢+ Laptop computers: externally powered PCMCIA card with 2 USB ports
¢ Desktop computers: PCI card with 2 USB ports

Tip: Gerber has had success with the following USB cards. You may have success with other
manufacturer's cards.

Belkin® USB 2.0 PCl card

Adaptec” USB2connect 2000

CompUSA® 2 Port USB 2.0 PCl Expansion Card
Compaq’ 2 Port USB 2.0 PCl Host Card

GERBER EDGE and Third-party USB-to-Parallel Cables

GERBER EDGE 2 is NOT compatible with third-party USB-to-Parallel cables and is only tested
and supported with the custom Gerber USB-to-Parallel cable included in this kit.

The GERBER EDGE MAY be compatible with third-party USB-to-Parallel cables available from
local computer stores. See instruction for installing a third-party cable for a GERBER EDGE in a
separate document.

If you are using a third-party USB-to-Parallel cable, GQ Manager requires an update to enable
the USB port option. The update is available from the GSP website:

www.gspinc.com/support/downloads/software.html.

Connecting the GERBER EDGE/EDGE 2 via the Gerber USB-to-Parallel Cable

The following steps summarize the process of installing and connecting the GERBER
EDGE/EDGE 2 using the USB-to-Parallel Cable:

1 Insert the USB-to-Parallel Cable Update CD into the CD and use the Setup Wizard to
automatically install the updates to GQ Mgr.exe and G32Setup.dll.

2 Connect the USB-to-Parallel cable to the GERBER EDGE/EDGE2 and computer.
3 Use the Found New Hardware Wizard to install the Gerber USB driver located on the
USB-to-Parallel Installation CD.

Note: GSP has found that you may have to install the driver twice in order to have Windows

0\R_E accept it. If you get a "Cannot Start this Hardware” message after the initial installation, delete
and reinstall the driver as directed in this procedure. Usually after the reinstallation, the driver
is accepted.

4 Install the GERBER EDGE/EDGE 2 via a USB port.

=) To install the GQ Manager and G32 Setup software updates

1 Close any Windows or applications that are running including GSPTray and any virus
scan software.
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2 Insert the USB-to-Parallel Cable Update CD into the CD ROM drive of your computer.
If the Setup Wizard does not automatically start, click Start > Run. Browse the CD for
Setup.exe and double click it to launch the wizard.

USB-to-Parallel cable updates - InstallShield Wizard [z‘
USB-to-Parallel Cable updates

The InstallShield® Wizard will install LISE-to-Parallel cable
updates on your computer. To continue, click Mext.

3 Click Next to open

USB-to-Parallel cable updates - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

IF you want to review ar change any of your installation settings. click Back. Click Cancel to exit
the wizard.

[ < Back. H Install ][ Cancel ]

4 Click Install and the software is updated.

USB-to-Parallel cable updates - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield \Wizard has successhully installed
USB-to-Parallel cable updates. Before pou can use the
program, pou must restart your computer,

(=) Yes, | want to restart my computer now.
O No, | will restart my computer later

Remave any disks from their drives. and then click Finish ta
complete setup.

< Back. Cancel

5 Choose to restart your computer and then click Finish.
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» To install the Gerber USB-to-Parallel Cable and Driver

Note: You must have Administrative privileges to install the Gerber USB-to-Parallel driver on
your system.

1 Be sure the GERBER EDGE/EDGE 2 is powered off. Connect the parallel (Centronics)
end of the cable into the back of the GERBER EDGE/EDGE 2.

2 Connect the USB end of the cable into the USB port of your computer. Windows
should detect the new device and display the “Found new hardware: USB device”
message on the Windows task bar.

3 When Windows displays the Found New Hardware Wizard, select “No, not at this
time” (for Windows XP only) and then click Next.

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps vou install a device driver for a

‘windows will search for current and updated software by hardiare dovioe

lnoking an pour computer, on the hardware installation CD, or on
the Windows Lpdate "eb site [with your permission].

CanWindows connect toWindows Update to search far

software?

(O Yes, this time only
(D) Yes, now and every time | connect a device
(O Mo, nat this time

To continue, click Next.
Click Mest to cortinue.

Cancel

Windows XP Windows 2000

4 When the following dialog box displays, insert the USB-to-Parallel Installation CD into
the CD Rom drive of your computer. Select the option shown in the following
illustrations and click Next.

Found New Hardware Wizard Found New Hardware Wizard

Install Hardware Device Drivers o
A device driver iz a software program that enables a hardware device to work with
an operating system
Thiz wizard helps pou ingtall software for: This wizard will complete the installation for this device:
GERBER 15D USE to Parallel Cable @ Gerber EDGE USE Cable

e il - . & device driver is a software program that makes a hardware device work. Windows
\"d; !:,};?:;p};a‘;?ia[;:;;": :‘;l: anlstalitionlED needs driver files for your new device. Tao locate diver files and complets the
- ) irestallation click Mest

whal do pou want the wizsid to da? ‘what do you want the wizard to do?

+ Search for a sultable driver for my device [recommendedf

(%) Instal the software automatically (Fecommended)
(3 Irstall From 2 list or specific location [Advanced) " Display 5 list of the known drivers for this device 30 that | can chonse a specific
driver

Click Mext to continue.

I < Back ” Mewt > I[ Cancel < Back I Hext > I Cancel

Windows XP Windows 2000

5 When the following dialog box displays, turn on “Search removable media (floppy
CD-ROM...” or “Optional search locations: CD-ROM drives” and click Next.



Found New Hardware Wizard

Found New Hardware Wizard
. . . Locate Driver Files
Please choose your search and installation options.
& G Where do you want Windows to search for driver files?

O B T it Search for driver files for the fallowing hardware device:

Use the check boxes below to limit or expand the default search, which includes local Gerber EDGE USB Cable
paths and removable media. The best driver found will be installed.

Search removable media [floppy, CD-ROM. ) The wizard searches for suitable drivers in its driver database on your computer and in
any of the fallowing optional search locations that you specify.

To stark the search, click Next. If you are searching on a floppy disk or CO-ROM drive,
inzert the floppy disk or CO befare clicking Nest.

[ Include this lacation in the search:

Optional search locations:
I~ [Fioppy disk drives

Chaose this option to select the device driver from a list. “indows does not guarantee that ¥ CD-ROM drives

the driver you choose will be the best match for your hardware, -

() Don't search. | will chooge the driver o ingtall

[ Specify a location
[~ Microsoft Wwindows Update

[ < Back ” Ment > l[ Cancel < Back I Hext > I Cancel

Windows XP Windows 2000

6 When the Windows XP Wizard locates the driver on the CD, the following Hardware
Installation warning displays. Click “Continue Anyway.”

Hardware Installation

] E The zoftware you are inztalling for this hardware:
L
GERBER EDGE USE to Parallel Cable

hasz not paszed Windows Logo testing to verif_y itz compatibility

with ‘windows %P, [T ell me why this testing iz important. ]

Continuing your installation of this zoftware may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] | STOP Installation |

7 The first time you install you may see one of the following screens: “Cannot Start this
Hardware” error message or the “Welcome to the Found New Hardware Wizard,”
click Finish or Cancel.

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Cannot Start this Hardware

There was a problem installing this hardware: “Windowes will search for curment and updated software by
Iookin_g on your computer, on the hardware installation CD, or on

‘Wieb site [with pour permizsion).

% GERBER I5D USE to Parallel Cable

Can Windows connect to Windows Update to search for

Thiz device cannot start. (Code 10] software?

() Yes. this time anly
(O es, now and every time | connect a device
(O No, not this time

Click Finish ta start a troubleshnoter thal can help you resolve

the problem. Click Mext to continue.

8 If you see one of the previous dialog boxes, you will need delete the driver and
reinstall it through Control Panel as described in the following procedure. If the
installation was successful, one of the following dialog boxes displays and you can
click Finish to close the Wizard. Driver installation is complete.
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Found New Hardware Wizard Found New Hardware Wizard

Completing the Found New

Completing the Found New .
Hardware Wizard

Hardware Wizard
The wizard hag finished installing the software for. \> sl avTela Tkl L] L

@ GERBER 15D USE to Parallel Cable

‘windows has finished installing the software for this device,

Click Finish to close the wizard, To close this wizard, click Finish.

<Back || Finish | Cancel cBack [T EinER T Caricel
Windows XP Windows 2000
=P 1o delete and reinstall the USB-to-Parallel driver
1 Click Start > Control Panel to display one of the following dialog boxes.
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2 For Windows XP, click the Performance and Maintenance icon to display the following
dialog box. For Windows 2000, go to step 3.

B Performance and Maintonance KIEIR
De [& Yew Fgvorees ook pee &

Qo - (O (F D | orodes [T

[T - T T—
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See Alvo -

& P e

& Srsten fustorn Pick a task...

Trindileshaalers 15| See haskc ibormstion stk yuur ComeRier
() i s Sutidon 5] Adiust visusd elfects

] Free up space on you haed disk

5] iack i yeuur it

5] Misrvange @i o yinir bl dink 00 ke prgrams nm Lt e

or pick a Control Panel icon

'EI— derindstrative tools B, Pomar Optiine

‘ Schrddnd Tacks :‘I tpitem

4 My Computer

3 Click the Administrative Tools icon to display one of the following dialog boxes.
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Windows XP

Windows 2000

Double-click Computer Management to display one of the following dialog boxes.

B computer Management

| action yiew Ht— Bl RN

=10l

Tree |

et Management (Local):

- glmdl.busaqu

o ] Performance Logs snd Akt
B Device Manager

5 e

o Hamavable Storage

System Taols

{E] Event Viewer

), system Information

& Performance Lags and Alerts

© - Shared Folders
Y

Device Manager

[ Local Users and Groups
=) Storage

¢ (1 Disk Management
¥ Disk Defragmenter

= Logical Drives

& Removatle Storage
{2 Servires and Applications

[ mame
s System Tools

S storage

8 5ervices and Applications

Windows XP

Windows 2000

In the left pane, select Device Manager. In the right pane, scroll down to the bottom of
the window. The Universal Serial Bus controllers node should be open, and the
problem device should be identified by an exclamation mark in a yellow circle as

shown in the Windows XP illustration.

If the driver was successfully installed it will appear as shown in the following
Windows 2000 illustration. There is no need to reinstall the driver.

B computer Management

I Computer Management:
| action  yiew H e = |

EIEE

Tree |

(=1 Conger Management (Local) o Processons -
= il Frtem Took # @) Sourd, vadeo amd game wobolers
13 (g Eveme Viewrs +1 u Storagn vokimes
= Shared I'olders. * System devices
L glmﬂm;ad&w = Univers.al Serisl Bus controlers.
e ] Pesformance Logs snd At Aladdn HASF Key
B Device Manager Aladdin IS8 key
) sroage Giereric LEE Huib
v i Hemavable Storage f GERILR, 150 Ui to Paralel Coble <
Dieh Dol agrmer ke Ttk R) B280LER LISE Universal Husl Cordroier - 402
Disk Monagement: trkekY) &2E01ER LIS Unkoersal Host Contraller - 204
+ (Fa srvices wrd appkiabons: Lok} AL LIS Uniersal Host Conkroller - 2407
Irkek[t) 83201 FR LISE Linkersal Host Controller - 2DE
Lrvoe) L LU U Erbanced Host Controler - 2400
PRanirors UISE SupmrPrio
LIS Composite Device
U Roat st
S8 Rool Fuly
U158 Rat Fub
US8 Ruul Huby
£ ¥ U158 Roat Huby -

g Computer Management (Local)
1§, System Tools
* (] Event: Viewer
i ), system Information
i & Performance Logs and Alerts
| (4] shared Folders
¢ i) Device Manager
¢ =1-# Local Users and Groups
£ Storage
] Disk Management
@ Disk Defragmenter

=3 Logical Drives
& Removatle Storage
{2 Servires and Applications

22) DVDJCO-ROM drives
-2 Floppy disk contrellers
= Floppy disk. drives

2y IDE ATAJATAPI cantrallers

3 Keyboards

¥ Mice and ather pointing deviees
-3 Moritors

) Network adapters

%) Other devires

<3 PCI Device
- F Ports (COM &LPT)
|- Sound, vidzo and game controllers

2D Storags volumes

% System devices

Universal Serial Bus controllers
Generic LISB Hub

Rainbow USB SuperPro

Standard Universal PCI to USB Host Cantroller
Standard Universal PCT to USE Host Cantroller
LISE: Printing Support

USB Raot Hub

USE Roat Hub

[«]

Windows XP

Windows 2000
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6 Select the device: GERBER USB to Parallel Cable (with the yellow exclamation mark) and
press Delete on the keyboard. When the uninstall message displays, click OK.

Confirm Device Removal

9@ » GERBER ISD USE to Parallel Cable

‘wiarning: You are about to uninstall this device from pour system.

[ 0K, |[ Cancel ]

7 In the Computer Management dialog box, click Action > Scan for Hardware Changes
to display the Found New Hardware Wizard again. Repeat the driver installation
process from the previous procedure. This time the installation should succeed and the

following message displays.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard hag finished installing the software for.

@ GERBER 15D USE to Parallel Cable

Click Finish to close the wizard,

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> GERBER EDGE USE to Parallel Cable

‘windows has finished installing the software for this device,

To close this wizard, click Finish.

<Back | Finsh [Cancel

Windows XP

Windows 2000

8 The Windows task bar notification area should display “Found New Hardware: Your
new hardware is installed and ready to use.”

9 C(lose the Computer Management and Administrative Tools windows if they are still

open.

Installing the GERBER EDGE/EDGE 2 as a USB printer

Install the GERBER EDGE/EDGE 2 as a USB device via GSPTray or GQ Manager.

Note: You must have updated the GQMgr and G32Setup using the USB-to-Parallel Cable
Update CD before installing the GERBER EDGE/EDGE 2 as a USB device.

» To install the GERBER EDGE/EDGE 2 as a USB printer

1 Open the Add or Delete Vinyl Printer(s) using one of the following techniques:

¢ Click Start > Programs > GSP OMEGA > GQ Mgr to open the GQ Manager dialog
box. Click Install and choose Vinyl Printer. The Local tab displays.
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¢ Right-click the GSPTray icon that is found on the bottom right of your Windows
task bar and choose Install Vinyl Printer. The Local tab displays.

Add or Delete Gerber Yinyl Printer(s) |Z||:|rzl
Lacal WHemutel Netwolk} (]
Available Vinyl Printers on local system: ﬂ

GerberE doe Local Port

< LPT1

SR-1800

Prafile Manager ..
Installed Vinyl Printers: * = Preference

Delete
GerberEdge-1.LPT1
Preference

2 Choose a GERBER EDGE or GERBER EDGE 2 and click USB for the Local Port.
3 Click Add to open the Add - Name Device dialog box.

Add - Hame Device &‘

You can type a name for this device, or you can use
the hame supplied below. When you have finished,
click OK. The name must be unique within the installed
list.

Nate: After installing the device you should check ta
make sure pou have [CC profiles installed for this
device. This can be checked using the Profile
Manager.

Device Mame:
GerberE DGE2-1

4 Accept the default name or enter your own description for the device. The description
appears in the output dialog boxes. Click OK. The name of the new printer will appear
in the Installed Printer(s) field of the Add or Delete Gerber Vinyl Printer(s) dialog box.

5 Close the Add or Delete Gerber Vinyl Printer(s) dialog box.

Errors and Possible Solutions

If you encounter a Data Error 3 when sending the first job to the GERBER EDGE do the
following:

¢ Abort the job at the GERBER EDGE by pressing RESET on the printer control panel.
Printing will pause and the display will ask you to CONFIRM RESET. If you press RESET
again, the job aborts and the printer returns to OFFLINE. It may require more than one
RESET to clear the job.

¢ Delete the job from GQ Manager by selecting the job and clicking Terminate.

¢ Occasionally you may have to cycle the power on the GERBER EDGE to restore
normal communications.

Stacking multiple jobs in GQ Manager can sporadically cause GQ Manager to freeze. You may
have to close and restart the program to continue.



